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Access Line Accounting is Rigged:  ‘Special Access’ and Other Data Lines are NOT Part of the Statistics Presented to the Public.

Read the Full Report: 

An access line historically was the wire into a home or office, it could be copper or fiber or even coaxial cable.  However, over the last decade, the companies have been able to manipulate their accounting of actual lines. In all of the  ‘access line’ accounting by Verizon or even the FCC, we find that they do not give an accurate assessment of the actual lines in service—undercounting or biasing the accounting of the lines for policy issues. 

This has direct significance to Verizon’s Voice Link substitution of POTs lines 

In all of the accounting of lines provided, the companies only discuss ‘switched’ access lines which is a subset of the total number of lines and does not cover many of the data lines, which are part of other categories known as ‘non-switched’ or ‘special access’ or even “information service” lines.

In 2006, (the last year the FCC
 published data on total lines in service), only 34% of the 

access lines were switched --- 66% of lines are not being included in the calculations. 

Bell “Switched” Lines Vs Bell "Total Lines", 2006

(In the millions)

	
	2006

	
	

	Switched
	128.6

	Special
	250.6

	Total
	379.0.

	switched %
	34%


Source: FCC using phone company supplied data.

“Special Access” lines are not ‘special’ and come in different types of circuits. On the 

customer side it can include basic phone lines like an alarm circuit or a dedicated

data line used for an ATM machine, or it can be a DSL line, even when it travels over a 

regular POTS line and still traveling over the old copper wiring.  

On the business side Special Access is also important because all wireless services are 

connected to the wired networks via special access lines as a cell tower that aggregates 

the calls and sends them to the networks via a wire.
 

New York State Access Line Accounting from FCC’s Reports

Here is another example of total access lines vs the subset “switched access”, this time by 

state from the same FCC Statistics of Common Carriers, report using 2006 data, (the last 

data the FCC collected and made public) supplied by the phone companies. 

Exhibit 2

FCC Statistics of Common Carriers, Verizon New York

December 2006.

	Total Switched Access Lines
	7,960,486

	Total Special Access Lines
	35,032,707

	Total Access Lines(Switched and Special)
	42,993,193

	 
	19%


It shows that in Verizon New York the “switched” lines were only 19% of the total lines, which can include copper or fiber lines. Thus, this information clearly shows that when Verizon discusses its line losses, it is using only the number of “switched’ access line and not the number total lines (which include special access lines). 

The idea that 81% of lines in New York are not counted, even though almost all of these services go over the same PSTN wiring, seems to have been overlooked the FCC. 

What does all this mean? Undercounting data services. 

DSL, FIOS, and “special access” lines may not being included in most access line accounting, making the line counts meaningless as they are no longer counting the wire but through a regulatory sleight of hand, they can omit whole classes of services. There are also “packages and “bundles”, as well as small business voice services which may not be counted as ‘switched access’. 

There are caveats to this accounting as the companies have created “equivalent’ lines –i.e., 1 line can now carry the equivalent of 2 or 24 or more lines but still use 1 wire.  DSL for example, is essentially 2 services – a DSL service that shares the same wire with the phone service.  However, there is no Rosetta Stone to know how a line is counted, much less the new math used to not count existing lines.

� FCC Statistics of Common Carriers, 2006/2007 edition, Table 2.4 - Access Lines in Service by Customer for Reporting Incumbent Local Exchange Carriers as of December 31, 2006 
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